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Waste Duty of Care Checks 

 
Guidance 
This guidance is aimed at Commercial, Technical and Construction teams who are responsible 
for ensuring we fulfil our duty of care in respect of waste management. 
The duty of care legislation makes provision for the safe management of waste to protect 
human health and the environment. 
Failure to comply with the duty of care is an offence with no upper limit on the courts’ power 
to fine. In some instances a fixed penalty notice may be issued for failure to comply with the 
duty of care in place of prosecution. 
 
Who it applies to 
The duty of care applies to anyone who imports, produces, carries, keeps, treats, disposes of, 
or are a dealer or broker that has control of, controlled waste. 

We, and our supply chain, are considered ‘waste producers’ and play a key role under the 
duty of care requirements. 
 
What is waste? 
Waste is any substance or object that the holder discards, intends to discard or is required to 
discard.  
 
Our responsibilities 
We have a responsibility to take all reasonable steps to ensure that when we, or our supply 
chain, transfer waste to another waste holder that the waste is managed correctly throughout 
its complete journey to disposal or recovery. 
In order to fulfil our obligations we must: 
 
 Assess and classify our waste (as hazardous or non-hazardous) and give it an 

accurate description 
 Check that individuals/companies removing waste are authorised to do so 

 Check where the waste is to be taken and that the intended destination is authorised 
to accept that waste 

 Carry out more detailed checks if we suspect waste is not being dealt with in line with 
the duty of care e.g. requesting evidence that our waste has arrived at the intended 
destination and that it has been accurately described 

 
Failure to comply with the duty of care requirements is a criminal offence and could lead to 
prosecution 
 
Assessing and classifying waste 
All waste must be assessed in accordance with WM3 Technical Guidance. The Technical 
team are responsible for ensuring that the appropriate level of sampling and testing is carried 
out as part of site investigations (for soils / excavation waste). Construction type waste must 
be assessed on an adhoc site by site basis. 
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Carrying out pre-start checks – responsibility of the Commercial team 
 
Groundworks contractors 
As part of the tender process, Groundworks contractors must provide the Commercial team 
with relevant information on which waste carriers and waste facilities are to be used. 

Prior to this, they must also ensure that the facilities where they are proposing to send the 
waste are permitted to accept that type of waste (e.g. if removing non-hazardous soil & 
stones the receiving site must be permitted to accept EWC 17 05 04 – soil & stones).  

Furthermore, when proposing to send waste to a site with a waste exemption, suitable 
checks must be made to ensure that the site can accept the type and volume of waste likely 
to be generated as part of their activities e.g. a site registered with a U1 waste exemption 
can only accept 1,000 tonnes of soil in total. 

Groundworks contractors must provide the following information: 

• Waste carrier’s licence registration number(s) 
• Environmental permit or licence number(s) 
• Waste exemption registration number(s) 

This information must be detailed on EMS FOR 013 – Waste Duty of Care Schedule and 
issued to the Commercial team for approval (see how to carry out checks below). 

Once approved, the Waste Duty of Care Schedule must be passed onto the Technical Team 
for recording in the Project Environmental Plan. 

It is the Commercial team’s responsibility to check that the information provided is valid. 
Checks must be made with the Regulator via the relevant public register. See below. 
 
Checking a waste carriers licence 
Anyone removing waste from our sites must be authorised to do so. Authorisation comes in 
the form of a ‘waste carriers licence’. Follow the links below to check that the licence is ‘live’. 
 

• England - Waste carriers, brokers and dealers, waste exemptions 

• Scotland - Waste carriers and brokers 

• Wales - Waste carriers, brokers and dealers public register 

 

In England & Wales all waste carriers licences are in the format shown below: 

• CBDU/XXXXXX or;  
• CBDL/XXXXXX 

 
CBD stands for Carrier, Broker, Dealer. All companies removing construction, demolition and 
or excavation waste must be registered as an Upper tier waste carrier – so must start with 
CBDU. 
 
In Scotland all waste carriers licences are in the format shown below: 

• SCO/XXXXXX 
The same principles apply as above, but there is no Upper and Lower Tiers. Instead, those 
that fit into the Upper Tier description above must register as Waste Carriers whilst those that 

U = Upper tier 
L = Lower tier 

https://environment.data.gov.uk/public-register/view/search-waste-carriers-brokers
https://www2.sepa.org.uk/wastecarriers/
https://naturalresources.wales/permits-and-permissions/waste-carriers-brokers-and-dealers-public-register/?lang=en
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fit into the Lower Tier description must notify SEPA that they are Professional Collectors and 
Transporters of Waste.  
If you are registered as a waste carrier in England, Scotland or Wales you can operate 
anywhere in Great Britain (that is in Scotland, England and Wales).  
Below is a snap shot taken from the EA public register. Both the Welsh and Scottish systems 
appear differently but work on the same principles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 - Enter business or individuals 
name or see option 2 below. 

2 - Enter registration number here. 

You do not need to fill in both 
boxes (1&2) nor address and 
postcode below for a successful 
search. 

3 – untick ‘Lower Tier’. 

4 – click ‘Search the register’ 
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Tips for a successful search 
• Using the CBDU or SCO number is the best way to find a company  

• If using a business name to find a registration be mindful that a space or full stop in the 
wrong place may mean the search results do not find the company you are searching 
for 

See example below: 
 

 
 
 
 
 
 
 
What it looks like: 
Check the expiry date 
You should check that the licence is in date for the duration of the works. 
 
In both Scotland & Wales the search results automatically display the expiry date of the 
licence.  
 
In England you have to click on the CBDU number which is hyperlinked (see below). 

Following the link will load up that company or individuals details, including the expiry date, as 
shown below. 
 
 
 
 
 
 

Searching for ‘AR Demolition’ 
returns multiple results shown 
in red  
 

Searching for ‘A R Demolition’ 
returns the result shown in red 
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Confirmation of checks 
Once the Commercial team have carried out the appropriate check(s) it must be saved as a 
PDF ready to pass onto the Technical team.  
When on the page for your selected waste carrier, follow the steps below. 
 
 
 
 
 
1 – select the 3 dots at the top right of your screen 
2 – select ‘print’ 
3 – select ‘Microsoft Print to PDF’ and ‘Print’  

A R Demolition waste carrier 
details. 
 

1 

2 
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These PDF checks must be passed onto the Technical team for compiling into the Project 
Environmental Plan. 
 
Below is an example of a PDF print for A R Demolition – ready for passing onto Technical. 

 
 
 

3 

3 
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Checking an environmental permit, licence or exemption 
Any site accepting waste must hold a valid environmental permit, licence or waste exemption. 
Follow the links below to check that the relevant permit, licence or waste exemption is ‘live’.  
 

• England – permits for waste facilities or waste exemption 

• Scotland – via email 

• Wales – permits for waste facilities or waste exemption 

 
England & Wales 
The public registers provided by the Environment Agency and Natural Resources Wales 
require similar information in order to perform a search: 
 

• Permit / exemption number 
• Permit / exemption holder 
• Local authority (for permit only) 
• Address / town 
• Post code 

 
Note that all of the boxes do not need to be populated to perform a search. A search can be 
completed with only one box completed e.g. permit holder name. 
 
Wales – before searching for a waste permit you should select ‘EPR Permit’ under the 
‘Regime’ drop down menu as below.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Searching for a permit 
As stated above, any of the boxes can be used to enter the sites details. In the example below 
we have entered the permit holder’s name. 
 
 

https://environment.data.gov.uk/public-register/view/search-waste-operations
https://environment.data.gov.uk/public-register/view/search-waste-exemptions
https://www.sepa.org.uk/contact/
https://nrwregulatory.naturalresources.wales/Permits
https://nrwregulatory.naturalresources.wales/Exemptions/PublicRegister/Search
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Once you have entered the details you wish to search for click ‘search’ or ‘search register’ and 
your results will be returned, like over page. 
 

In the event of not finding the permit you are searching for, try an alternative search method 
e.g. permit number and or post code. 
 
Note – environmental permits or licences do not expire (like waste carriers licences and waste 
exemptions). They only cease to exist when the permit holder surrenders that permit. 
 
 

In this example we are 
searching for A R Demolition 
under the ‘Permit holder’ 
option 
 

In this example we are shown 
all search results for A R 
Demolition. 
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Waste exemptions 
Both public registers work on the same basis as outlined above. Searches can be conducted 
using company or individuals names or their registration number. 
 
Scotland 
Owing to a cyber-attack the SEPA public register is currently unavailable to search for licences 
(as of June 2022). At the present time, providing the subcontractor can provide us with a full 
copy of the licence or details of the waste exemption, to hold on file, this will be sufficient in 
respect of a check. 
 
SEPA can be contacted via email (link above) to check on the status of licences or exemptions 
if required. 
 
 
Confirmation of checks 
As per waste carriers licence checks - PDF checks should be sent to Technical for compiling 
into the Project Environmental Plan folder. 
 
 
Persimmon appointed waste management contractors 
Prior to the appointment of any waste management contractor, we must be in receipt of a copy 
of their waste carriers licence (PDF check from public register is fine) and a full copy of their 
environmental permit / licence. This must be checked on the relevant public register, as 
detailed above. 
 
This information must be passed onto the Technical Team for recording in the Project 
Environmental Plan folder. 
 
Live sites 

There may be occasions where waste carriers and waste destinations change once activities 
begin on site. In this instance groundworks contractors must gain approval from Persimmon 
(from the Commercial or Construction team) to use those contractors, prior to any waste 
leaving site. 
 
Any changes must be recorded by the Construction team in the Project Environmental Plan, 
Section 7.3 – Waste Duty of Care Schedule. 


